Credential Survey

Background

The InCommon Student Services Collaboration Group is conducting a survey on campus credentials 

in order to develop practices on the distribution and management of remote credentials for distance education students. 
There will be three audiences targeted for the survey: 

· Admissions staff 

· Registrars staff 

· Information Technology (Implementation and Management) Staff.
The outcome is a document that includes a summary of the survey findings, a list of interesting approaches from other sectors, and one or more recommendations for remote identity proofing approaches. 

Survey Sections

I. Introduction

II. Glossary

III. Demographic Information and Environment

a. Institution size, location, mission, etc.

i. Admissions and registration function across campus

1. Multiple? Consolidated?

ii. Information technology function structure across campus

b. Decision making, change management, and implementation

i. Governance

IV. Credentialing & Identity Proofing Practices 
(How detailed do we want to get here?)

a. On-Campus Credentialing/Identity Proofing

i. Registered Students

1. Student’s Application/Data Access – What will they access?

2. Individual’s Collected Identity Information – What do they have indentifying the individual

3. Process to establish/deliver userid/password (credential)  

4. Process to change/reset userid/password

5. Technology mechanisms? (authn method etc.)

ii. 
Returning Students

b. Remote Identity Proofing

i. Prospective Students

ii. Admitted Students

iii. Registered Students

iv. Returning Students
c. Challenges
i. How satisfied is the institution with current approaches? Do you plan to change your practices in the next 2 years?

ii. If not satisfied, what needs to be improved and why

V. Further Comments

a. What would you want from us? What would help them in this area.

�Is this scoping right?


Or are we just sticking to remote identity proofing


�Assuming we get the terminology right – the issue is the remote credentialing of distance education students and how do you DO the identity-proofing and to what level of assurance.


�A sample subsection of topics to ask. This may be better done in a matrix like Mark M’s. ;-)





