Final Program w/o Speakers

	WEDNESDAY 
February 4 
	SESSION INFORMATION 


	7:30-8:30 
	Breakfast for Seminar Attendees 


	8:30-10:00 
	Preworkshop Seminar 


	10:00-10:15 
	Break 

	10:15-11:30 
	Preworkshop Seminar (cont) 


	11:30-1:00 
	Lunch for Seminar Attendees 

	 
	 

	CAMP 
BEGINS 

	


	1:00-1:15 
	Welcome and Introductions 




	1:15-2:15 
	Student Life Cycle and Identity Management 

There are ways of making access to student electronic services more coherent, secure, and responsive to change. Addressing this challenge, however, requires understanding the institutional student life cycle and tying the electronic service mix and security level of an individual's credentials at each stage to the role or affiliation. This session will present an overview of the student life cycle and its inter-relationship with identity management. 

Mark McConahay , Indiana University


	2:15-2:30 
	 

	2:30-3:45 
	Student Life Cycle: Case Studies 

To set the stage for delving into the details of the Student Life Cycle and Identity Management interaction, campus representatives will provide us with a few challenges that they're facing with respect to student digital identity. 

Karen Schultz , Penn State
Tom Black , Stanford University

	3:45-4:00 
	 

	4:00-5:00 
	Stage 1: Establishing a Relationship 
Stage 1 of the Student Life Cycle involves how the organization establishes a relationship with the institution, including prospects to applicants to admits. Questions come to mind such as: How do you first know about prospective students? How certain are you that they are who they say they are? What services are they offered? This discussion and presentation session will ask the audience to consider these and other related questions and compare their answers to the presenter's view into emerging practice in this area. 

Moderator/Presenter: 

	5:30-7:00 
	Reception 
Please join us for a glass of wine, a bit of cheese, and a collection of poster presentations discussing campus collaborations with corporate partners in providing electronic student services. 

	 
	 

	Thursday 
February 5 

	 

	7:30-8:30 
	 

	8:30-10:00 
	
Stage 2: Managing Digital Identity 
Once the individual's relationship is established, the next step is managing the digital identity component of their student life cycle. This presentation will offer a high-level view of effective identity management infrastructures, functions, and processes. Topics such as resolving duplicates as well as establishing, distributing, and maintaining credentials will be discussed. The session will conclude with a high-level map of the student life cycle and its integration with digital identity aspects. 


	10:00-10:15 

	 

	10:15-11:30 
	Stage 3: Oh Man, How Do I manage All of These Digitial Records? Roles!   
Once Identity has been established and a digital record created, the tasks of security and service administration must be addressed.  Roles can ease the burden of administration with appropriate categorical definitions and with automation of role assignment and transitions (e.g., Admit to Enrolled Student to Graduate to Alum). Roles enable consistent allocation of services and administration of security privileges.  In this presentation, the concept of roles, role management and their practical use will be discussed.  

	11:30-1:00 

	 

	1:00-2:15 

	
 Providing Access to Services Throughout the Student Life Cycle 
As students travel through our systems from prospect to alum, the services provided also change and so must the processes, roles, and authorization which support these services.  Increased outsourcing of services to third party business partners along with emerging legislation and growing privacy concerns make provisioning of services more complex and yet critical.  In this session, peers will discuss how they are managing access to services both on and off-campus in this changing environment and point to concrete practices for others to follow. 

	2:15-3:30 
	Mapping Out Your Own Student Identity Life Cycle  

Now that attendees have walked through the Student Identity Life Cycle, it's time to start planning for implementations on their campuses. Using a sample template of the student life cycle, campus teams will get together and identify the services provisioned and digital identity aspects associated with each life cycle stage. 

	3:30-3:45 
	 

	3:45-5:00 
	
Federating the Identity: What Does This Mean, What Are the Challenges, and Why You Should Care 
Federations provide the trust framework, common definitions and standards based transport mechanisms for sharing information about our constituents with other institutions. But what does this really mean to those responsible for providing student services?  This session will address basic concepts of federations and federating of identities and conclude with case studies of using this approach as a solution for access to the National Student Clearinghouse and other business partner services. 

Tom Black , Stanford University


	 
	 

	Friday 
February 6 

	 

	7:30-8:30 
	 

	8:30-10:00 
	
FERPA, Privacy,  and Identity Management 
As we expand our services, especially outside of our institutions through vendors and other partners, how do we ensure continued compliance with FERPA and other privacy laws?  In this session, you will hear from an attorney with extensive knowledge of FERPA who will discuss the relationships among legal landscape, identity management, and federations.  The session will also explore the impact of the proposed changes to FERPA and various issues related to federation such as whose privacy laws apply when federating outside of the U.S. 


Beth Cate, Indiana University


	10:00 - 10:30 
	Break 

	10:30-11:30 
	Governance and the Student Life Cycle: Who gets to say who gets to say? 

Effective implementation requires a framework that breaks down silos and establishes clear authority.  The panelists will discuss different models for governance, and how these models allow for efficient decision-making.   The roles for registrars and technicians in the governance models will be highlighted. 

	11:30-Noon 
	Wrap-up and Next Steps 

What are the next steps and how can you stay connected in the community? This session will offer resources and opportunities to continue networking beyond the end of CAMP. 

	

	 


